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Lucas County CASA/GAL Dept.
1801 Spielbusch Ave.
Toledo, Oh  43604
 
Phone: 419-213-6753
Fax: 419-213-6785
Email: casaforms@co.lucas.oh.us
We are very sorry to lose you as a volunteer. Please help us improve our CASA/GAL program by taking a few minutes to complete this survey.  Thank you so much  for your service to 
the abused and neglected children of our community.
2.  I have been a CASA/GAL volunteer for:
3.  Reason for leaving CASA/GAL program:
4.  Approximately how many total cases did you complete as a CASA or GAL volunteer?
5. Did you complete on-going training requirements (12 hours per year, 3 of those Rule 48 qualified)?
6. How would you rate the initial (pre-service) CASA/GAL training you received?
7. In general, how would you rate monthly in-service CASA/GAL trainings offered/received?
8. How comfortable were you making recommendations to the Court?
9. Did you feel that your recommendations were taken seriously by the Judges and/or Magistrates?
10. How would you rate the service you received from the CASA and/or GAL Staff?
11. How would you rate your professional relationships with child welfare agency caseworkers and staff?
12. How would you rate your professional relationships with outside service providers?
13. How would you rate your working relationship between you and the placement (foster home, kinship home, etc.)?
14. Did e-communications from the CASA Office work well for you? 
15. How frequently did you check your email for CASA communication? 
16. What would have been your preferred method of communication FROM the CASA Office to you?
17. Were there any reoccurring barriers you encountered while investigating your cases?
Thank you, and best wishes to you in your future endeavors. Please return by clicking the Submit button or saving and attaching to an email to: casaforms@co.lucas.oh.us.   
                                                                                                                                                      
Or attach to an email to:
casaforms@co.lucas.oh.us
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